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1. Muc tiéu mon hoc:

Mon hoc cung cip cho hoc vién nhing kién thirc va k¥ ning thuc hién nghién ciru trong linh vic quan
tri kinh doanh. Muc tiéu mén hoc bao gém: (1) cung cap nhitng hiéu biét vé ban chat cia NCKH va
quan hé giita nghién ctru va giai quyét van dé trong Quan tri kinh doanh; (2) Cach thuc thiét ké cac
cong vi¢c cua mat dé tai NCKH trong QTKD; (3) Chuén bi nén tang cho hoc vién thyc hi¢n luan van
thac si va cac nghién ctru trong tuong lai.

This course is to provide participants with knowledge/skills in business research methods. Its primary
goals are to (1) address the nature of business research and its linkage with managerial problem
solving; (2) provide designs and various techniques for conducting scientific research in business; and
(3) develop a foundation for preparing master dissertation and/or other research in the workplace.

2. Noi dung tém tit moén hoc:

No6i dung mén hoc bao gdm 5 phan: Tong quan vé nghién ctru khoa hoc va dic diém ciia NCKH trong
QTKD; Phan hinh thanh dé tai va thiét ké nghién ciu; Phan nghién ctru dinh tinh; Phan nghién ctiru
dinh luong; Phan phan tich, dién dich dir liéu va viét bao céo nghién ctru.

The course includes five parts: General background and characteristics of research in business;
Research formulation and design; Qualitative methods; Quantitative methods; and Report writing

3. Tai liéu hoc tap:

[1] Tho N. B. (2016). Phuong phap nghién ctru khoa hoc trong kinh doanh. NXB Tai Chinh.
[2] Sekaran, U. & Bougie, R. (2016). Research Methods for Business — A Skill Building Approach. 7th
Ed. John Wiley & Sons, Inc.



[3] Hair et al (2019). Multivariate Data Analysis. 8th Ed. Cengage Learning

4. Céc hiéu biét, cac k¥ niing cin dat dwoc sau khi hoc mén hoc:
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5. Hwéng din ciach hoc - chi tiét cach danh gid mén hoc:

Mon hoc gém cé phan bai gidng, phan thao luan, phan bai tap 1on (tai nha) va phan chia sé kinh
nghiém thuc tién. Dé co thé hoc tot mén hoc nay, hoc vién can co kién thirc chuyén mon cua linh vuc
hodc chu dé du dinh nghién ctru. Néu c6 mot dé tai dang dugc hinh thanh hay thuc hién thi viéc hoc sé&
hi¢u qua hon. Viéc doc tai liéu va tham gia tich cyc tai 16p dugc xem 1a tién dé quan trong cho vi¢e
hoc thanh cong.

Gom 3 ¢ot diém nhu sau:
+ Bai tap ca nhan gitra hoc ky: 25%

+ Bai tiéu luan c4 nhan cudi ky: 25%

+ Thi cudi hoc ky (bét budc): 50%

Nbi dung Bai tap ca nhan: Tir viéc quan sat, phan tich va lugc khao mot van dé vé quéan 1y/kinh doanh
trong thuc tién hoc vién viét phan hinh thanh mdt dé tai nghién ctru.

No6i dung Bai tiéu luan: Lap dé cuong chi tiét cho mot dé tai nghién ctru cu thé (do SV tu chon) trong

linh vec QTKD. Phuong phép nghién ctru yéu cau la nghién ctru dinh lugng. Bai tap nay s& duoc thuc
hién trong sudt hoc ky va dugc ndp 1 tuan sau ngay thi (khoang 15 trang A4).

Cach danh gia:
- Kiém tra giita hoc ky: 25%

- Bai tap, tiéu luan, thuyét trinh: 25%



- Thi cubi hoc ky (bat budc): 50%
Bai tap 16n, tiéu ludn: 27 tiét

Hoc vién lap dé cuong chi tiét cho mot deé tai nghién ctru véi chu dé do hoc vién tu chon trong linh vuc
quén tri kinh doanh. Trong dé cuong, phuong phap nghién ciru yéu cau 1a nghién ctru dinh luong véi
dir lidu so cip du kién duoc thu thap bang phuong phéap survey véi bang Questionnaire. Bai tap nay s&
dugc thyc hién trong sudt hoc ky va nop 1 tudn sau ngay thi két thirc mén hoc (khoang 15-20 trang
A4)

The course includes lectures, class discussions, home assigment and experience sharing. To learn
efficiently, students need to have knowledge of the field or topic to be researched. A research idea or
already formulated research topic is a good facilitator for the learning process. Reading materials and
active participation in class are required for learning success.

Course Grading includes 3 components:
+ Mid semester individual assignment: 25%
+ End-semester individual assignment: 25%
+ Final written exam : 50%

Mid-semester individual assignment: Based on the observation, analysis and/or review of literature on
a business/management issue, each participant is required to write a formulation of a research project.

End-semester individual assignment: Each participant is required to prepare and submit a research
proposal one weeks after the final-exam day. The research topic is of the participant’s discretionary
choice within the business fields. The research proposal should be around 2500-3000 words in length,
typed in 1.5 line spacing, font Times New Roman, Size 12. Quantitative method is required. .

Grading:

- Mid semester exam : 25%
- Individual assignment: 25%
- Final exam : 50%
Individual assignment

Each participant is required to prepare and submit a research proposal one weeks after the final-exam
day. The research topic is of the participant’s discretionary choice within the business fields. The
research proposal should be around 2500-3000 words in length, typed in 1.5 line spacing, font Times
New Roman, Size 13. Quantitative method is required and the questionaire is used to collect data.



6. Noi dung chi tiét:

Tuan
/Buoi

Chii @& (chwong)

Noéi dung

Chuan dau ra
mon hoc

Tai lidu

1,2

Chuong 1: Dai cuwong vé
Nghién ciru khoa hgc
trong QTKD

- Co s¢ khoa hoc cuia Phuong
phap nghién ctru

- Nghién ctru trong QTKD

- Quy trinh thyc hién mot nghién
clru

- Nghién ctru va giai quyét cac
van dé quan ly

Yéu cau sinh vién tu hoc trong 6
gio

CPRMH.1,
CPRMH.4

[11.[2]

3,4

Chuwong 2: Hinh thanh
dé tai va Thiét ké mot
du 4n nghién ciru

- Phan loai nghién ctu

- Hinh thanh dé tai va thiét ké
nghién ctu

- Xay dung ban dé cuong nghién
ciru

Yéu cdu sinh vién tu hoc trong 8
gio

CDPRMH.1,
CDPRMH.3,
CPRMH.4

[11.[2]

Chuwong 3: Nghién ctru
dinh tinh

- Téng quan

- So sanh nghién curu dinh tinh
v6i dinh lugng

- Thu thap dir li€u dinh tinh

- Phan tich dir liéu dinh tinh
Yéu cau sinh vién tu hoc trong 4
gio

CPRMH.2,
CPRMH.3

[11.[2]

Chuong 4: Nguén dir
liéu va phwong phap thu
thap

- Dit liéu thw cap

- Dit liéu so cap

- Dir li¢u thuc nghiém.

Yéu cau sinh vién ty hoc trong 4
gio

CPRMH.2,
CPRMH.3

[11.[2]

Chwong 5: Chon miu

- Khéi ni€ém va quy trinh chon
mau

- Chon mau theo xac suét

- Chon mau phi xac xuét

- Xac dinh c& mau

Yéu cau sinh vién tu hoc trong 4
gio

CDbRMH.2,
CDRMH.3

[11,[2]




Tuin . aA ns Chuin diu ra erea
/Budi Chu dé (chwong) Noi dung mén hoc Tai liéu
- Khai niém chung vé do ludng
trong nghién ctru
- Cac loai thang do
- A - Thang do da bién
2.9 S;lgl(:gtglfé Ky thuatdo |_ Do gia tri, do tin cdy va sai s6 |CDRMH.2, [11.[2]
’ uestionnaire trong do dac CbRMH.3 ’
q - Thiét ké questionnaire
Yéu cau sinh vién tu hoc trong 8
gio
- Téng quan
- Cac thanh phan cua mot bao
cdo nghién ctru
Chuong 7: Tong quan |- Cac nguyén tac khi viét bao CbRMH.1,
1011 ve phan tich dir liéu va |cdo nghién clru CbRMH.2, [11,[2]
" | Bao cao két qua nghién |- Gidi thi¢u mdt s6 cong CbRMH.3,
cliru trinh/chu dé nghién ctu CbRMH 4
Yéu cau sinh vién ty hoc trong 4
gi0
7. Gidng vién tham gia gidng day:
CBGD chinh:  PGS.TS Lé Nguyén Hau
CBGD tham gia: TS. Nguyén Vin Tuén
TS. Pham Ngoc Tram Anh
Tp. H6 Chi Minh, ngay ...... thang ...... nam ......

BO MON QUAN LY MON HOC

GIANG VIEN LAP PE CUONG

PGS.TS Lé Nguyén Hau




